GENERAL EMERGENCY WARRANTY

1.0 mcPhilben emergency exit and unit equipment
(excluding lamps, pilot lights, and fuses) are fully
warranted fo be free from defects in material and
workmanship under normal use for a period of five
years from the date of installation, unless otherwise
stated.
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2.0 The full warranty period begins on the date of
installation or 90 days from date of shipment
whichever date is earlier.

2.1 Should a defect appear in the equipment or
batteries within the specified warranty period,
mcPhilben will repair or replace equipment without
charge. Such repair or replacement shall be pur-
chaser’s exclusive remedy.

3.0 All warranties are subject to proper installation
and maintenance in accordance with the instructions
supplied.

3.1 Any material determined to be defective is to
be returned to the factory for evaluation. Any
changes in circuiting or components by other than
authorized mcPhilben personnel or its service com-
panies will void the warranty.

3.2 If new replacement parts are shipped before
defective goods are received for evaluation, the
replacement parts will be invoiced at the net price
in effect at that time. These charges will be credited
if, upon receipt and evaluation of goods, a defect is
determined. AT NO TIME WILL NEW UNIT EQUIP-
MENT BE SHIPPED FOR REPLACEMENT PURPOSES.
Units returned after installation cannot be restored to
100% saleable condition.

EMERGENCY LIMITED WARRANTY

4.0 This warranty does not cover damages caused
by installation in areas with other than normal tem-
peratures and environmental conditions per applica-
tion specifications. mcPhilben assumes no responsi-
bility for any damage to people, property, appara-
tus or otherwise resulting from improper installation
or maintenance of its emergency lighting equipment.

4.1 This warranty does not cover damages caused
by abuse, fire or Acts of God.

4.2 In no event shall mcPhilben be liable for inci-
dental or consequential damages.

Failure to comply with any of the provisions set forth
will void the warranty. Any exceptions to the fore-
going warranty must be requested and approved
prior to inifial shipment.
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